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GENESIS SYNTHETIC LEATHER THREE YEAR WARRANTY 

 
FABRIC ONLY 

 
Genesis synthetic leather is guaranteed for a period of three years from the date of purchase in internal 

applications. 

 

 1. Application 

Genesis is a high performance, specially designed synthetic leather for use in Cinemas, Auditoriums, Lecture 

Theatres and other Internal Commercial applications. 

 

 2. Guarantee 

Genesis is guaranteed against manufacturing defect, mechanical breakdown or colour change below 

reasonable commercial standards. This warranty only applies when the product is used in its recommended 

applications and cleaned according to Innova Care and Maintenance instructions. After investigation and 

agreement the guarantee consists of the replacement of any and all faulty fabric. It does not cover make up 

costs, nor those resulting from dismantling, reinstallation or transport. 

 

3. Exclusions 

The guarantee is void if breakdown is caused by: 

- Damage due to transportation, storage condition or handling. 

- Faults resulting from the design, manufacture or installation of finished product. 

- Inappropriate usage. 

- Consequences of chemical or abrasive attack. 

- Inappropriate or lack of maintenance. 

- Vandalism. 

 

4. Care and Maintenance 

 

All products require a degree of maintenance and care. A regular cleaning regimen with appropriate products 

will prolong the life of the upholstery. 

 

Innova recommends the following cleaning procedure: 

- Remove any loose dirt or soiling with a soft bristled brush and/or lukewarm water. 

- Apply a mild, lukewarm soap solution (such as pH neutral detergent) or a mild soap such as ‘velvet 

soap’ with a soft bristled brush or sponge. 

- Allow the soap to stand for a short period of time, but not to dry. 

- Rinse with clean water to remove soap residue. 

- Allow to thoroughly dry before covering or storage. 

 

Do not use abrasive cleaners, steel wool or cleaners containing solvents, gasoline, petroleum distillates, 

plasticisers or concentrated bleach. These have the potential to damage the fabric surface and void the 

guarantee. 

 


